SCHULKIN GUITAR STUDIO

Cancellation policy

eLessons can be rescheduled or cancelled with a minimum of 24 hours' notice.

Subscriptions

e Subscription Agreement Termination: Students who wish to cancel their lesson's agreement
can cancel with a 30-days notice. This is not unlike cancelling your cellphone or cable early.

e Subscriptions are calculated for an average month containing 4 lessons; the fifth is free in
months that have a fifth week (and can be used for make-ups, no-penalty drops for
illness/scheduling, etc.) and this compensates for those sometimes 3-lesson months.

What is included in the lessons

eLesson Packages or subscriptions include everything: online lessons, asynchronous follow-up,
PDF materials and two recitals per year. There are no hidden costs for materials fees, recital
hall booking fees, or registration fees. Tuition includes most materials and additional group
studio classes/recitals, which are hosted through Zoom.



